


Dashboard   

To check if your claim has been 
backdated, Go to ‘Claim Inquiry’ 
under My Account. 
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Dashboard - Claim Inquiry   

Shows the start and end 
date of your claim.
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Claim 08/06/2023 - 08/05/2024

08/05/2024

08/19/2023

If the claim has been backdated to the 
week you became unemployed, 
you can now file for any missing prior 
week(s).Click ‘Return to Dashboard’.



Dashboard   

To file for a week of 
benefits, select 
‘File a Claim Certification’ 
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Dashboard - Claim Certification   

Read through the 
summary for additional 
help (if needed) then 
select ‘Continue’.
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Dashboard - Claim Certification Continued   

Select ‘I Accept’ to continue. 
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Dashboard - Claims Certification Continued
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8/19/2023?*

If this is not the weekending date
you wish to file for, select ‘NO’.

Select from the 
dropdown arrow the 
month, day, and year 
you wish to file.

8/19/2023?*



Dashboard - Claim Certification Continued
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Once the date is chosen, the 
‘Continue’ button will appear for 
you to select and complete the 
filing.

8/19/2023?*
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